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How Do I Access the Student Center? 

The Student Center is your gateway for updating contact information, checking 
admission status, viewing holds and to-do lists, enrolling in classes, paying fees 
and charges, checking financial aid status, viewing your unofficial transcript and 
more. 

This article covers how students can log in to the campus portal to access their 
Student Center on Titan Online. 

1. Log on to the campus portal. 
View instructions on accessing the campus portal. 
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2. You can click on the Student Center link in the Student Self 
Service widget. Or click on Titan Online. 

1. If you see the Student Self Service widget, you can click on the Student Center 
link. 

2. Click on Titan Online in the Default Apps section in the left menu. 
3. You can also set up QuickLinks in your campus portal for Titan Online and the 

Student Center. 

 For more on setting up widgets and QuickLinks in your portal, view this 
article on Finding and Rearranging Portal Apps. 
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2.1. If you selected Titan Online, click on the Titan Online button. 

2.2. Click on Student Center in the Student Self Service section. 

Page 6Student Center // Downloaded: 12-08-2020 // Disclaimer: This document is only valid as of the day/time
when it is downloaded. Please view the original web document for the current version.



3. You're now in the Student Center. 

Need More Help? 
Contact the Student IT Help Desk at StudentITHelpDesk@fullerton.edu or 
657-278-8888 for additional assistance. 
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How Do I Authorize Campus Departments To 
Release My Information To Specific People? 

An authorization to release allows campus departments to release information 
on a student to authorized users. 

This article covers how students can add or remove authorized users. 

1. Log in to the portal and access your Student Center. 
View instructions on accessing your Student Center. 

2. Click on Authorize to Release in the Personal Information 
section. 
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3. Carefully review the FERPA information and the types of 
information released by each campus department. 

1. This section covers FERPA privacy and what you are agreeing to by completing 
this authorization. 

2. This section covers what information is released when you select these options 
for each authorized user. 

4. Enter the name of the new authorized user, create an 
access code for that user, and then select the information 
that can be be released to them. Then click Save. 

 Be sure to review the information on how to complete the authorization 
above the list of authorized users. This section includes what information 
your authorized users will need to provide to request information. 

Page 9Student Center // Downloaded: 12-08-2020 // Disclaimer: This document is only valid as of the day/time
when it is downloaded. Please view the original web document for the current version.



1. Enter the first and last name of the authorized user. 
2. Create a 4-digit access code that the user will use to identify themselves when 

requesting information. 
3. Select the types of information that can be released to this user. For more detail 

on the types of information, refer to the previous step in this guide. 
4. Click Save to finish adding the authorized user. 

5. Contact your authorized user to provide them with their 
access code and your Campus-Wide ID (CWID). 
When contacting a campus department to request your information, your 
authorized user(s) will have to identify themselves and provide your name, your 
CWID, and their access code. 

6. To add another authorized user, click the plus icon at the 
end of the row. 
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6.1. Enter the information for the additional authorized user and 
then click Save. 

Be sure to provide the access code and your CWID to the new user(s) you added. 

7. To remove an authorized user, uncheck all of the boxes 
next to their name and click Save. 

There is no option to remove the authorized user's name completely. Simply 
uncheck all of the boxes next to their name, click Save, and then information will no 
longer be released to them. 

Optionally, you can change their access code as a way to block their access, but it is 
not necessary. 

Need More Help? 
Contact the Student IT Help Desk at StudentITHelpDesk@fullerton.edu or 
657-278-8888 for additional assistance. 
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Choosing Credit/No Credit Option for Grades 

This article contains information on how CSUF students can choose a credit/no 
credit (C/NC) option for their grades in the Student Center. 

 Prefer to watch a video tutorial? View Choosing Credit/No Credit Option for 
Grades video. 

 NOTE that students will not see their grades in the usual location in their 
Student Center until after June 1st. For now, students need to use the 
instructions below to access the page showing their grades. 

Check Before You Choose - Read This First 
For the spring 2020 term, students can choose either their final letter grade or the 
Credit/No Credit (CR/NC) equivalent grade. 

Before you choose, you need to be aware of a number of consequences; some may 
or may not be beneficial to you. Choosing CR/NC grades can have numerous effects, 
based on your student status (veteran, financial aid recipient, academic probation, 
repeating a course to improve a prior grade, student-athletes, pre-licensure or 
credential programs, post-baccalaureate programs to prepare for a professional 
school, etc.) 

 BEFORE YOU PROCEED 

• Have you thoroughly read the Student FAQs? 
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• Have you reached out to your advisor or various offices (Veterans Resource 
Center, Financial Aid, Academic Advisement Center, EOP Office, etc.) if you 
have more questions after reading the FAQs? 

View the Student FAQs about Credit/No-Credit Grading Basis for CSUF 
Students 

Summary of process 

• Faculty will provide a letter grade as your final grade in the class. 
• You will be able to view the letter grade for each of your courses on a new CR/NC 

page in your Student Center in Titan Online from May 22nd to June 1st. 
• You will be able to select CR/NC or keep the letter grade for each of your courses 

individually. 
• You can change all of your selections up to the cutoff date on June 1st. 
• If you make no selections, you will automatically receive the letter grade. 
• All grades will be final on June 1st at 11:59 p.m. 

1. Log in to your Student Center on Titan Online. 
View detailed instructions on logging in to the Student Center. 
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2. Click Select Credit/No Credit in the Academics section. 
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3. Review the information on this screen and place a 
checkmark next to each section to acknowledge the 
potential impact. Then click Save Acknowledgment. 

1. Review each section and place a checkmark to acknowledge you have read and 
understand it. 

2. Then click Save Acknowledgement. 
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4. Your acknowledgment is saved. You will see this each time 
you visit this page, but you only need to save your 
acknowledgment once. 

5. Review your Spring 2020 letter grades and decide for each 
individual class if you want to switch to Credit or No Credit. 

 In red, you will see whether your grade will be changed to Credit or No Credit 
based on the letter grade you received. 
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1. For this example class, the student has received a letter grade of A, but the 
student can switch to a CR (Credit) grade. 

2. For this example class, the student has received a letter grade of C-, but the 
student can switch to a CR (Credit) grade. 

3. For this example class, the student has received a letter grade of C+, but the 
student can switch to a CR (Credit) grade. 

4. For this example class, the student has received a letter grade of D+, but the 
student can switch to a NC (No Credit) grade. 
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5.1. You will not be able to change the grading option if the course is 
already graded as Credit/No Credit or if the instructor has not yet 
submitted grades. 

1. In this example class, the course is already graded as Credit/No Credit and 
cannot be changed. 

2. In this example class, the instructor has not yet submitted grades. 

6. If you choose to switch to Credit/No Credit, click Yes to 
confirm your choice. 

 You will need to click Yes for each class that you switch to Credit/No Credit. 
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7. Review your changes (if any). Then click Save Selection. 
You're done! 

 You can return to this page to make changes until June 1st, 2020 at 11:59 
p.m. After that, all grades become final. 
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Need More Help? 
View Choosing Credit/No Credit Option for Grades video 

Technical Support 

Contact the Student IT Help Desk at StudentITHelpDesk@fullerton.edu or 
657-278-8888. 

For additional academic guidance 

• For GE lower division courses (including the GE “Golden Four”): contact the 
Academic Advisement Center. 

• For upper division and major courses: contact your major advisor and/or your 
Student Success Team. 
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Video: Choosing Credit/No Credit Option for 
Grades 

This article contains a link to the video tutorial on choosing Credit/No Credit 
Option for Grades. 

View Choosing Credit/No Credit Option for Grades video 

Need More Help? 
View step-by-step guide on choosing credit/no credit option for grades 

Technical Support 

Contact the Student IT Help Desk at StudentITHelpDesk@fullerton.edu or 
657-278-8888. 

For additional academic guidance 

• For GE lower division courses (including the GE “Golden Four”): contact the 
Academic Advisement Center. 

• For upper division and major courses: contact your major advisor and/or your 
Student Success Team. 
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Students: Changing Your Personal Email 

This article covers how students can update their personal email. The personal 
email is used as an alternate method of communicating with students when they 
are unable to access their CSUF student account (e.g., forgot password). 

1. Log in to the campus portal. 
View step-by-step instructions on accessing the campus portal. 

2. Access your portal settings using your profile image at the 
top right or top left. 

A. Click on your profile image at the top right. 
B. Then select Settings. 
C. Or click on your profile image on the top left. 
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3. Click Edit next to Email Addresses. 

4. Edit the existing Home email address to the personal email 
you want to use. If you do not see a Home email address, 
click Add an Email Address to create it. Click Save to save 
your changes. 

A. Edit the Home email address to the personal email address you want to use. 
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B. If you do not see a Home email address, click Add an Email Address. 
C. Click Save to save your changes. 

5. You'll get a confirmation that your change was saved. Click 
OK. You're done! 

 You'll also get a confirmation email sent to your CSUF student email account. 

Need More Help? 
Contact the Student IT Help Desk at StudentITHelpDesk@fullerton.edu or 
657-278-8888 for additional assistance. 
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TitanNet 
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How Do I Access TitanNet? 

This article covers how CSUF students can access TitanNet to schedule an 
appointment for advising, tutoring, or other services. 

Want to access TitanNet on your mobile device? 

Download the Navigate Student app and log in with your campus 
student username and password! 

Why use Navigate Student? 

• This secure app is equipped to customize its alerts to you according to your class 
standing, needs and interests. Its content is tied directly to your CSUF accounts 

• You may make, view and cancel appointments with advisors and other resource 
areas directly through the app 
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• Find your way to specific offices, buildings and most every on-campus service 
through live, GPS navigation on foot 

• Connect with other students in your classes via the study buddy component 
• View your daily  automated “to-do” list so that you always meet deadlines, know 

what is coming up on campus, and plan ahead 
• Navigate Student is not a chatbot. Instead, it will send nudges on your mobile 

device to alert you to: 
• Events appropriate for your interests or major 
• Registration, add/drop, payment and other important deadlines 
• holds on your account 
• other helpful reminders 
• Nudges are accompanied by links and navigation to ensure you find what you 

need! 

1. To access TitanNet on the web, log in to the campus portal 
and access Titan Online. 
View detailed instructions on accessing Titan Online. 

2. Click on the TitanNet link in the Student Self Service 
section of Titan Online. 
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3. TitanNet will open in a new window/tab. You're now on 
the TitanNet homepage. 

1. Left navigation menu: 

• Home: return to the TitanNet homepage 
• Conversations: access messages sent and received in TitanNet 
• Calendar: view a calendar with your courses and TitanNet appointments 

2. Homepage navigation: 

• Class Information: list of currently enrolled classes for this term 
• Reports: any Advisor Notes added by a CSUF advisor 
• Calendar: view a calendar with your courses and TitanNet appointments 
• Send a Message: send a message to an instructor, advisor, or staff member you 

had a TitanNet appointment with 

3. Get Assistance: schedule an appointment in TitanNet for advising, tutoring, or 
other services 

4. Upcoming Appointments: a list of upcoming appointments you have scheduled 
in TitanNet 
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Need More Help? 
Contact the Student IT Help Desk at StudentITHelpDesk@fullerton.edu or 
657-278-8888 for additional assistance. 
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How Do I Schedule an Appointment in 
TitanNet? 

This article covers how CSUF students can schedule an appointment in TitanNet 
for advising, tutoring, or other services. 

1. Log in to the campus portal and access TitanNet. 
View detailed instructions on how to access TitanNet. 

2. Click Make Appointment. 
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3. Click on the drop-down menu to select the type of 
appointment. 

4. Depending on the type of appointment you select, you may 
need to select a service category. 
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Some appointments require additional information in order to schedule an 
appointment with the correct department. 

In the example above, when scheduling an appointment for advising, you need to 
specify the type of advising you want in order to be scheduled with the correct 
advising department. 

5. Select the option you want for the appointment. 

Appointments typically require you to choose from a list of options in order to 
schedule you with the correct faculty or staff person who can assist you. 

In the example above, I need to indicate what type of Academic Advising I want so 
the system can schedule me with an advisor who is qualified to provide that type of 
advising. 
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6. Click Next when you have made your selections. 

7. Select a location for the appointment from the drop-down 
menu. 

 You can use the Back button to go back to a previous screen and change 
your selections in the Schedule Appointment wizard. 
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Multiple locations may be available for your selection, so choose the location that 
works best for you. 

8. OPTIONAL: Select the specific staff member you want to 
see from the list of available staff. 

 If you do not specify a staff member, more appointment times will be 
available to you. 
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Click in the Pick a Staff Member box to view a list of available staff members for your 
appointment. Select the staff member you want to see. 

9. Click Next. 

10. Available upcoming appointments appear. Click on a 
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Morning or Afternoon block with available appointments to 
see a list of the available appointments. Or click View Drop-In 
Times to find out when you can drop in without an 
appointment. 

 Note that some services may only have drop-in appointments available. 

1. Click on a morning or afternoon block with available appointments to view a list 
of the available appointments during that block. 

2. Click View Drop-in Times to find out when you can drop in without an 
appointment. 
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11. Select an appointment time from the drop-down list. 

12. Then click Next. 
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13. Review the details of your appointment. Add in specific 
questions for the staff member and indicate if you want a 
confirmation email or text. Then click Confirm Appointment. 

 Your appointment is not finalized until you click Confirm Appointment! 

 It's highly recommended that you get a confirmation of your appointment via 
email or text. 

1. Write any specific questions you have for the staff member. This allows them to 
research your question before your appointment. 

2. Choose if you want a confirmation of this appointment sent to your student 
email and/or your mobile phone. 

3. Click Confirm Appointment. 
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14. You're done! Your appointment is now scheduled. 

15. The appointment will show up under Upcoming 
Appointments on your TitanNet homepage. 
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Need More Help? 
Contact the Student IT Help Desk at StudentITHelpDesk@fullerton.edu or 
657-278-8888 for additional assistance. 
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How Do I Cancel An Appointment in TitanNet? 

This article covers how CSUF students can cancel an appointment in TitanNet for 
advising, tutoring, or other serviecs. 

1. Log in to the campus portal and access TitanNet. 
View detailed instructions on how to access TitanNet. 

2. Click on the appointment you want to cancel under 
Upcoming Appointments. Or you can click on the calendar 
icon and select the appointment you want to cancel. 

1. Click on the appointment you want to cancel under Upcoming Appointments. 
2. Or click on the calendar icon to view all of your appointments and then select the 

one you want to cancel. 
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3. Click Cancel My Attendance. 
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4. Select a Reason from the drop-down menu and enter a 
comment. Then click Mark as Cancelled. 

1. Select a Reason from the drop-down menu. 
2. Then enter a comment indicating why you're canceling the appointment. 
3. Then click Mark as Cancelled. 

5. Click Close. You're done! 

 Notice there is a link to reschedule the appointment. 
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Need More Help? 
Contact the Student IT Help Desk at StudentITHelpDesk@fullerton.edu or 
657-278-8888 for additional assistance. 
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	9. Click Next.
	10. Available upcoming appointments appear. Click on a Morning or Afternoon block with available appointments to see a list of the available appointments. Or click View Drop-In Times to find out when you can drop in without an appointment.
	11. Select an appointment time from the drop-down list.
	12. Then click Next.
	13. Review the details of your appointment. Add in specific questions for the staff member and indicate if you want a confirmation email or text. Then click Confirm Appointment.
	14. You're done! Your appointment is now scheduled.
	15. The appointment will show up under Upcoming Appointments on your TitanNet homepage.
	Need More Help?

	How Do I Cancel An Appointment in TitanNet?
	1. Log in to the campus portal and access TitanNet.
	2. Click on the appointment you want to cancel under Upcoming Appointments. Or you can click on the calendar icon and select the appointment you want to cancel.
	3. Click Cancel My Attendance.
	4. Select a Reason from the drop-down menu and enter a comment. Then click Mark as Cancelled.
	5. Click Close. You're done!
	Need More Help?



